Arafat Hossain Shifat

CYBER SECURITY SPECIALIST

PROFILE

Cyber Security Specialist with 8+ years of experience in online platform
support, social media account protection, account recovery guidance, and
website security checkup. Skilled in helping individuals, creators, and
businesses secure Facebook, YouTube, TikTok, Instagram, LinkedIn, and
websites through safe, ethical, and professional methods.

PROFESSIONAL EXPERIENCE

Cyber Security Specialist, Independent Online Platform Support
2016 - Present

* Provide professional support for Facebook pages, profiles, Business Manager,
admin access, account restrictions, and security issues.

» Guide users through safe recovery steps for hacked, disabled, restricted, locked,
or lost access accounts.

 Improve social media account safety by setting up two-factor authentication, login
alerts, privacy settings, and device review.

» Support YouTube creators with channel security, Google account protection,
permission review, and recovery guidance.

» Help website owners identify basic security risks, malware symptoms, weak login
protection, backup issues, and improvement plans.

Online Security Consultant, Social Media & Website Protection

Project-based Support

» Worked with creators, business owners, page admins, freelancers, and
professionals to secure digital platforms and prevent future risks.

» Explain complex security problems in simple language and provide step-by-step
guidance for safer online platform management.

« Assist users in understanding phishing links, fake login pages, suspicious
activities, and common cyber threats.

SELECTED PROJECT EXPERIENCE

Facebook Page Recovery & Protection
» Supported page owners with admin access issues, Business Manager problems,
page restrictions, and security improvements.

YouTube Channel Security Setup
» Guided creators in securing their connected Google account, reviewing
permissions, and protecting channel ownership.

Website Security Checkup
» Reviewed basic website risks and provided guidance for malware awareness,
login protection, backups, and safer maintenance.

EDUCATION

Cyber Security & Online Platform Protection
Professional learning, practical experience, and project-based work

Relevant Areas: Account security, platform recovery guidance, social media
protection, website security basics, phishing awareness, online privacy, and digital
safety.

DETAILS

Bangladesh

+880 1604298848
contact@ahs.bd
https://ahs.bd

LINKS

Website: ahs.bd
YouTube:

www.youtube.com/@ItsMr.Solution

Facebook:

www.facebook.com/WaleefRahman2

SKILLS

» Facebook Security & Support

* YouTube Channel Security

* Account Recovery Guidance

« Social Media Account Protection
» Website Security Checkup

« Online Privacy & Protection
 Phishing Awareness

» Two-Factor Authentication Setup
 Business Manager Support

* LinkedIn Account Security

PLATFORMS

Facebook

YouTube

Instagram

TikTok

LinkedIn

Websites

Meta Business Suite
Google Account

LANGUAGES

Bangla - Native
English - Professional working
knowledge

STRENGTHS

* Problem solving

* Security awareness

« Step-by-step guidance

+ Client communication

« Ethical support methods
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